
Bluelight Gazetteer 
Management System

Providing the OS’s 
AddressBase Premium and 
its new Emergency Services 
Gazetteer through our 
comprehensive gazetteer 
management system.

https://www.idoxgroup.com/


Emergency services face considerable challenges in 
maintaining and sharing accurate address data:

2.7M address changes in Great 
Britain every six weeks.

Manual address updates are 
time-consuming, inefficient and 
vulnerable to human error.

Emergency response times are 
hampered if address data is 
inaccurate, incomplete 
or non-existent.

Local data on crime or fire risk 
locations may not exist on 
national datasets.

Multiple systems need to be 
integrated, e.g. command and 
control and the mobilising system, 
for efficient deployment to 
precise locations.

Persistent budget cuts mean 
emergency services have to 
manage lean resources.

Transformative, feature-rich gazetteer software

Used by over half the emergency services in Great Britain, our advanced 
Bluelight GMS, enables you to maintain and enhance your address data to the 
British Standard BS7666.

Designed for comprehensive gazetteer management, Bluelight provides a single source of 
Ordnance Designed for comprehensive gazetteer management, Bluelight provides a single source 
of OrdnanceSurvey’s AddressBase Premium (ABP), alongside the recent addition of the Emergency 
Services Gazetteer.

Our Bluelight GMS allows you to add your own locally-known addresses that do not exist in ABP, in 
the same British Standard format, complete with Unique Property Reference Numbers (UPRN).

And with UPRNs attached to every address, you can link your risk data and other location intelligence 
to all your addresses to better equip emergency crews when deployed to a location.

https://www.idoxgroup.com/solutions/address-data-solutions/bluelight-gazetteer/


Driving efficiency with our Bluelight GMS

Ensure consistency across the 
entire emergency service through 
seamless integration with your 
operational systems, such as 
command and control and your 
mobilising system.

Enable rapid searches on 
historic and live records by 
searching the entire property life 
cycle, ensuring quick deployment 
to the correct address.

Deploy crews faster by creating 
local properties and streets 
that do not exist in AddressBase 
Premium, in the British Standard 
BS7666, complete with UPRNs 
and USRNs.

Take local records from your legacy 
systems and create them in your 
single source GMS in AddressBase 
Premium format to ensure 
consistency and quick retrieval.

Enhance existing addresses 
by creating local only data, e.g. 
alternative names, enabling 
faster deployment.

View and interrogate addresses 
with a local-only layer and/or 
an AddressBase Premium layer, 
providing only the data you want 
to see.

Automate Change Only Updates 
(COU) to maintain accuracy and 
consistency efficiently.

Consume the OS’s new 
Emergency Services Gazetteer 
through our GMS to provide 
specialist location data alongside 
AddressBase Premium.

Using a feature-rich, central gazetteer management system to maintain high-quality 
address data will:

Reduce infrastructure and 
maintenance costs with a hosted 
solution that enhances resilience 
and agility.

Continual development to ensure 
compatibility with changes in 
technology and data standards.



To speak to an expert about Idox’s Bluelight Gazetteer Management System call 
0333 011 1200 or email marketing@idoxgroup.com.  

Idox Software Ltd 
Unit 5, Woking 8 
Forsyth Road, Woking 
Surrey GU21 5SB 
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Going beyond gazetteer management

“Having a central solution for both organisations (CFRS & Bedfordshire FRS) held in 
a cloud environment has really streamlined processes, making the management of 
files and network restrictions much simpler.”
Nicola Smith
Information Manager at Cambridgeshire Fire and Rescue Service

Our GMS seamlessly integrates with our complementary software tools to boost address data 
accuracy across your organisation, including matching, cleansing and reformatting in the British 
Standard for consistency. Location Manager stores risk data and location insights alongside addresses, 
while our address search API delivers fast, precise lookups.
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