
 

 

 

Graduate Quality Assurance Engineer 

Idox Software 

Pune, Maharashtra (Office or Home based) 

 

About the role 

With the success of our specialist Development and Testing activities based in our Pune office and ambitious 
growth plans to triple our number of employees in India in the next 18 to 24 months, we are recruiting for 
Graduate Quality Assurance Engineers for our progressive Development team for Idox Cloud. This role will be 
entirely focused on the delivery of Idox digital solutions to Public Sector customers across the UK.   

We are seeking to recruit a talented and highly motivated Graduate QA Engineer to join our growing Quality 
Assurance team. We deliver bespoke web applications and mobile apps based around the customer’s specific 
needs.  

Our forward looking Idox Cloud team are leading many initiatives in digital transformation for Local Government, 
with talented QA Engineers being a core element within these projects. This is a team which is passionate about 
technology. We love what we do, and we are keen to enrich the team further by hiring another QA Engineer to 
join us. In particular, this is an opportunity to play a significant role in the future development of our product 
range, and you’ll work on your own initiative and, we hope, bring fresh ideas to our collaborative team. 

You’ll find a fast track personal development path and work on high quality, sustainable solutions, which bring  
tangible benefits to civic life. Please look at our website to get a feel of the contribution you’ll be making as part 
of the Idox team: https://www.idoxgroup.com 

Idox will provide resources, mentoring and a competitive package (including flexible working), designed to reward 

success as you achieve your own professional development goals.  

 

Key responsibilities  

• Create and execute both manual and automated test cases 
• Perform functional, UI and regression tests on desktop, virtual test environments, mobile devices and multiple 

operating systems 
• Identify and report defects and discrepancies that are clear, concise and in a timely manner to development 

team 
• Prepare and maintain test environments 
• Identify project risks and make recommendations to minimize them 
• Escalate project issues to appropriate team members 
• Accurately estimate task durations and meet schedules 

• Collaborate with our customers and delivery team to maintain our customer focused reputation 
• Adherance to Idox Information Security policies and protocols. 

To be successful, you’ll need to bring:  

• Up to 2 years experience working as part of a QA Testing team in a technology led company 
• An excellent understanding of Quality Assurance processes 
• Knowledge of defect management and testing lifecycle 
• Strong attention to detail 
• Ability to work effectively and efficiently as a part of a team 

https://www.idoxgroup.com/
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• Ability to manage your own workload.  
• Self-starting, organised and determined attitude, with first-rate written and verbal communication skills 
• Strategic thinking. 

Additional desirable qualities:  

• Experience of working closely with a UK, European or US IT services business. 

 

About Idox 

Our specialist software solutions power the performance of government and industry, driving productivity and a 
better experience for everyone. Built around the user and designed in collaboration with experts who have 
worked through every detail of every process from end-to-end, our hard-working process engines deliver 
exceptional functionality and embed workflows that drive efficiency and best practice with a long-term focus for 
regulated environments.  

Through the automation of tasks, the simplification of complex operations, finding scalability as operations evolve, 
and more effective management of information, we help our customers harness the power of Digital, so they can 
do more.  

We employ around 500 staff in the UK and worldwide, including Europe, North America and Asia, so some travel 
to meet colleagues may be required.   

Our Values     

 

Our Culture  

We are ambitious in working together to promote a more inclusive environment, which attracts all candidates and 
signals our commitment to celebrate and promote diversity. Idox is a company where we can all be ourselves and 
succeed on merit, where we respect all our employees, customers and communities in which we live, work and 

are a part of.  

We recruit and reward employees based on capability and performance – regardless of race, gender, sexual 
orientation, gender identity or expression, lifestyle, age, educational background, national origin, religion or 
physical ability. Each office location worldwide, is free to respond to local needs to create a culturally sensitive 

workplace for everyone.  In doing so, we want every employee to feel our commitment to showing respect for all 
and encouraging open collaboration and communication. 
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Our Benefits 

 

How to apply 

Please submit a CV, and a short cover letter (maximum 500 words - including salary expectation, and 
current remuneration) explaining why you feel you would be suited to this role to 
join.us@idoxgroup.com  

Please note successful applicants will need to satisfy the necessary background verification as a 
standard part of hiring process. This is in order to help us make safer recruitment decisions and 
prevent unsuitable people from working with access to personal and sensitive data. 

Privacy notice 

As part of the recruitment process, we will collect data about you in a variety of ways including the information 
you would normally include in a CV or a job application cover letter, or notes made by our recruiting officers 
during a recruitment interview.  

Please read our Recruitment Data Privacy Policy here: https://www.idoxgroup.com/policies 

 
 
 
 
 

 

 
 


