
 

 

 

Senior Business Partner (Finance) 

Idox Software 

Home or Office based, UK 

 

About the role 

Idox plc is a successful, independent, software and solutions company, with ambition and a clear 
growth plan for the future. We are listed on the London Stock Exchange - Alternative Investment 
Market.  Investors - Idox (idoxgroup.com) 

Idox develops specialist software for government and industry, with an established track record serving 
tightly regulated markets including local authorities, health, engineering, transport and property. Built 
around the needs of the user and designed in collaboration with experts, our software delivers 
exceptional functionality and reliability to critical operations and embeds workflows that drive efficiency 
and best practice. 

This newly created role will play a crucial role in supporting the finance business partner group, and 
specifically the Head of Finance, as the Group embarks on a period of ambitious organic and inorganic 
growth. This is initially a 12 month interim contract, potentially permanent role, primarily home-based 
but with a limited amount of travelling to the Group’s finance base in Glasgow (approximately once a 
month).The role will have no direct line management responsibilities but progress a number of 
objectives supporting overall Group strategy, including specifically providing coaching and support to 
the rest of the team in their professional development.  

Following a period of significant transformation throughout the organisation in the last three years, the 
Group continues to focus and refine its systems and organisational design to support its ambitious 
organic and inorganic growth plans in its core markets. 

The successful candidate will have a demonstrable experience of FP&A and business partnering to help 
drive optimum business performance through an understanding of commercial risks and opportunities, 
adjusting operating models accordingly and measuring execution. Experience of software or of an IP-
based offering, and of public sector markets, will be helpful in getting up to speed quickly. 

Key responsibilities 

The following are ongoing key objectives of the finance business partner team which the new role will 
be responsible in progressing both directly, in addition to indirectly providing coaching and support to 
the rest of the team in their professional development: 

Month-end Reporting 

Managing the Idox Software month-end process: 

• Working with, and coaching, finance business partners in production of month-end financial 
reporting for their respective individual business units 

https://www.idoxgroup.com/investors/
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• Producing consolidated month-end results and forecast, including financial and non-financial KPI’s, 
for review by Head of Finance 

• Present financial results, forecast and commentary in operational business reviews; and provide 
coaching to finance business partners to facilitate an increased role in these reviews 

• Ensuring external KPI’s are embedded throughout the Group both in planning and measuring of 
performance; including specifically annual recurring revenues. 

Supporting organic growth 

• Supporting all discussions and initiatives around organic growth, including evaluation of existing and 
new markets, establishment of product and sales plans, refinements to business model, and 
measuring execution performance 

• Ongoing improvements to periodic MI, both in range of KPI’s being reported, but also the processes 
around production of the reporting and associated reviews 

• Ongoing improvements to systems and processes, specifically driving more value from usage across 
the Group of our CRM & ERP, and periodic MI. 

Supporting inorganic growth  

• Performing financial due diligence for targets in a process 

• Post transaction, ensuring financial and broader integration is progressed in an efficient and 
effective manner  

• Adherance to Idox Information Security policies and protocols. 

To be successful, you’ll need to bring: 

• A proven track record of coaching and developing junior members of staff 

• Chartered accountant qualification or equivalent, with at least 7 years PQE 

• Experience of software businesses or IP-based businesses, ideally applied in the public sector 

• Advanced MS Excel, Word and Powerpoint  

• Proactive and pragmatic approach - able to prioritise projects and agendas 

• Ability to develop strong relationships with individuals at junior and senior level 

• Clear leadership qualities, taking responsibility as an individual and as part of a team 

• Self-starter, bringing experience, ideas and energy to every discussion. 

 

About Idox 

Our specialist software solutions power the performance of government and industry, driving 
productivity and a better experience for everyone. Built around the user and designed in collaboration 
with experts who have worked through every detail of every process from end-to-end, our hard-
working process engines deliver exceptional functionality and embed workflows that drive efficiency 
and best practice with a long-term focus for regulated environments.  
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Through the automation of tasks, the simplification of complex operations, finding scalability as 
operations evolve, and more effective management of information, we help our customers harness the 
power of Digital, so they can do more.  

We employ around 500 staff in the UK and worldwide, including Europe, North America and Asia, so 
some travel to meet colleagues may be required.   

 

Our Values     

 

Our Culture  

We are ambitious in working together to promote a more inclusive environment, which attracts all 
candidates and signals our commitment to celebrate and promote diversity. Idox is a company where 
we can all be ourselves and succeed on merit, where we respect all our employees, customers and 
communities in which we live, work and are a part of.  

We recruit and reward employees based on capability and performance – regardless of race, gender, 
sexual orientation, gender identity or expression, lifestyle, age, educational background, national origin, 
religion or physical ability. Each office location worldwide, is free to respond to local needs to create a 
culturally sensitive workplace for everyone.  In doing so, we want every employee to feel our 
commitment to showing respect for all and encouraging open collaboration and communication. 

 

Our Benefits 

      Flex to Fit 

We recognise that for individuals, the opportunity to work flexibly can enable them to achieve a better 
work-life balance along with a greater sense of responsibility, ownership and control of their working 
life.  During the pandemic, all our employees successfully transitioned to remote working and we are 
open to conversations on work patterns to suit our employees needs such as change to working times; 
part time working; term time working; 9-day fortnight. We are proud to be a flexible employer enabling 
effective hybrid working for our employees.  
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How to apply 

Please submit a CV, and a short cover letter (maximum 500 words - including salary expectation, and 
current remuneration) explaining why you feel you would be suited to this role to 
join.us@idoxgroup.com  

Please note successful applicants will need to satisfy the BPSS guidelines (Baseline Personnel Security 
Standards) which consist of the receipt of satisfactory references covering the last 3 years of 
employment; an identity check; verification of eligibility to work in the UK; and a Basic Disclosure 
Check. This is in order to help us make safer recruitment decisions. 
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Privacy notice 

As part of the recruitment process, we will collect data about you in a variety of ways including the 
information you would normally include in a CV or a job application cover letter, or notes made by our 
recruiting officers during a recruitment interview.  

Please read our Recruitment Data Privacy Policy here: https://www.idoxgroup.com/policies 

 
 
 
 
 

 

 
 


