
 

 

 

Field Engineer(s) 

Transport Information Systems 

Home and Field based, Bath/Bristol area 

 

About the role 

Idox’s transport solutions support traffic management and the delivery of real-time passenger 
information across all modes of transport. Through the use of new digital technology, we help traffic 
managers and local transport authorities to harness data and inform the design of smart transport 
systems that ease congestion on existing networks. 

To support the team, we are looking for a Field Engineer to be based in a depot in the Bristol/Bath area 
and be responsible for the delivery of engineering and maintenance services across the Bristol, Bath, 
North Somerset and South Gloucestershire areas.The role offers a high degree of autonomy and will 
suit a self-starter wanting responsibility including liaising directly with customers and being empowered 
to solve problems, create and change processes for the good of the business. 

Of paramount importance will be the adherence to, and the management of Health & Safety 
requirements across the depot, the team and the engineering works done from there. In addition to 
normal working hours, a rota will be in place for emergency out of hours cover and the post holder will 
be expected to participate in this. 

This is a critical role within Idox – in return for your dedication, Idox provides development and 
training, a package of benefits to support wellbeing and a flexible working policy, as well as a 
competitive salary and good prospects as part of our Transport team. 

Key responsibilities 

The Field Engineer (together with other Engineers) is responsible for: 
• Ensuring that all works, the depot and vehicles are managed within agreed H&S requirements and 

policies 
• Day to day liaison with the Idox Transport customers in the area to provide an effective local and 

professional service 
• Ensuring that contractual fault response and fix times are met 
• Ensuring that spare parts stock is maintained and replenished in anticipation of demand 
• Ensuring that leased vehicle fleet is managed as per lease requirements and remains safe to operate 

• Generating quality and other processes to facilitate efficient operations throughout the depot. 

To be successful, you’ll need to bring: 

• Knowledge of real time information (RTI) displays, signage, and their maintenance and installation is 
a strong advantage. Knowledge of Variable Message Signs (VMS) or similar technologies would be 
very relevant 
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• Knowledge of Windows CE and other Windows Operating Systems including the ability to load images 
and other files on the same 

• Experience of maintaining electronic displays comprising modems, Single Board Computers, LED and 
TFT signage 

• Good working knowledge of current H&S requirements for engineering staff working on the roadside 

• Experience of taking the initiative to solve problems including creating processes to prevent 
reoccurrence or to improve efficiency 

• Knowledge of COSHH and NRSWA and other legislation related to working on the highways and 
related areas 

• Experience of working and reporting directly to customers 

• Self-starter. 

Additional desirable qualities: 

• G39 training completed 

• CSCS card held. 

 

About Idox 

Our specialist software solutions power the performance of government and industry, driving 
productivity and a better experience for everyone. Built around the user and designed in collaboration 
with experts who have worked through every detail of every process from end-to-end, our hard-
working process engines deliver exceptional functionality and embed workflows that drive efficiency 
and best practice with a long-term focus for regulated environments.  

Through the automation of tasks, the simplification of complex operations, finding scalability as 
operations evolve, and more effective management of information, we help our customers harness the 
power of Digital, so they can do more.  

We employ around 500 staff in the UK and worldwide, including Europe, North America and Asia, so 
some travel to meet colleagues may be required.   

 

Our Values     
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Our Culture  

We are ambitious in working together to promote a more inclusive environment, which attracts all 
candidates and signals our commitment to celebrate and promote diversity. Idox is a company where 
we can all be ourselves and succeed on merit, where we respect all our employees, customers and 
communities in which we live, work and are a part of.  

We recruit and reward employees based on capability and performance – regardless of race, gender, 
sexual orientation, gender identity or expression, lifestyle, age, educational background, national origin, 
religion or physical ability. Each office location worldwide, is free to respond to local needs to create a 
culturally sensitive workplace for everyone.  In doing so, we want every employee to feel our 
commitment to showing respect for all and encouraging open collaboration and communication. 

 

Our Benefits 

      Flex to Fit 

We recognise that for individuals, the opportunity to work flexibly can enable them to achieve a better 
work-life balance along with a greater sense of responsibility, ownership and control of their working 
life.  During the pandemic, all our employees successfully transitioned to remote working and we are 
open to conversations on work patterns to suit our employees needs such as change to working times; 
part time working; term time working; 9-day fortnight. We are proud to be a flexible employer enabling 
effective hybrid working for our employees.  
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How to apply 

Please submit a CV, and a short cover letter (maximum 500 words - including salary expectation, and 
current remuneration) explaining why you feel you would be suited to this role to 
join.us@idoxgroup.com  

Please note successful applicants will need to satisfy the BPSS guidelines (Baseline Personnel Security 
Standards) which consist of the receipt of satisfactory references covering the last 3 years of 
employment; an identity check; verification of eligibility to work in the UK; and a Basic Disclosure 
Check. This is in order to help us make safer recruitment decisions. 
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Privacy notice 

As part of the recruitment process, we will collect data about you in a variety of ways including the 
information you would normally include in a CV or a job application cover letter, or notes made by our 
recruiting officers during a recruitment interview.  

Please read our Recruitment Data Privacy Policy here: https://www.idoxgroup.com/policies 

 
 
 
 
 

 

 
 


