
Take charge with 
CAFM Explorer  

CAFM Explorer gives you complete visibility 
of all your assets, costs and risks, so you 
can take a proactive approach to the 
management of your facilities,  
pre-empt problems and boost productivity.

https://www.idoxgroup.com/


Asset register
Scan and record assets via 
barcode from mobile devices  
on to a single database, 
giving you a 360-degree view 
of all your assets.

The total solution
CAFM Explorer provides a total solution to all 
your facilities management requirements with 
a comprehensive range of modules all in one 
package, with no hidden extra costs or need to 
purchase additional functionality. The intelligent 
integration of modules supports automation 
of manual tasks, drives efficiency and enables 
realtime reporting. CAFM Explorer is available 
as an on-premise or cloud-based solution. The 
CAFM web services API enables the seamless 
flow of data, such as job requests, from third 
party systems.

Cost control
Budget, manage and analyse 
spend through centralised 
tracking and control of 
purchasing, invoicing and 
financial data.

Maintenance management
Coordinate reactive and 
planned maintenance through 
a help desk application that 
issues alerts, generates 
work orders, displays work 
schedules and tracks activity 
against SLAs.

Room and resource booking
Enable easy booking and 
management of pooled 
resources, rooms and 
associated catering and 
equipment requirements via 
an online calendar application.

Space and occupancy 
management
Understand your real estate 
portfolio and optimise how 
your space is being used 
by linking your AutoCAD 
drawings to CAFM Explorer.

Self-service web portal
Provide increased 
responsiveness and 
transparency to customers and 
reduce enquiries with web and 
mobile access to log work orders.

Mobile workforce 
management
Track, manage and support 
engineers and contractors in 
the field, verify jobs, undertake 
dynamic risk assessments and 
create asset data from the 
web, via mobile devices.

Property management
Simplify property management
through consolidation of all 
survey, health and safety, 
tenant, lease and rental data in 
an accessible database.

Stock control
Monitor and analyse stock use 
and automate reordering through 
integration with maintenance 
and purchasing data.

Work planner
Respond quickly to new 
booking and maintenance 
requests, facilitate scheduling 
and record working hours 
via a user-friendly calendar 
application and reporting tools.

Dashboard and reports
Gain a real time view of your 
operations via customised web 
dashboards and streamline 
reporting through export of 
data to third party systems.

Support service
We offer on-premise support 
with installation, data 
migration, configuration and 
integration of CAFM Explorer 
with third party systems.



““The CAFM Explorer software has enabled the facilities staff, as well as 
academics and students in accommodation, to get the fast well-coordinated 
maintenance service they deserve.”

University of Salford

“We needed a system that could grow with us and evolve over time, as well as 
allowing us to offer a bespoke cloud based solution to our own customers.
Many other providers were too rigid, but with CAFM Explorer and the team, we 
really felt we could achieve the long-term partnership approach we were
looking for.”

SSS Management Services

“The savings we’ve generated as a result of using CAFM Explorer mean that it’s
already paid for itself.”

The Hippodrome Casino 

For further information on CAFM Explorer and how it can help your business, 
please email marketing@idoxgroup.com  

Idox Software Ltd 
Second Floor, 1310 Waterside  
Arlington Business Park  
Theale RG7 4SA 
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