
 

 

 

UI/UX Designer 

Software Development 

Glasgow, UK or Pune, India 

 

About the role 

At Idox we build software solutions for customers in government and commercial enterprises, in the UK 
and worldwide. As an AIM-listed plc, we have ambitious plans for the future, and are investing in our 
products and solutions – it is a great time to join. 
 
Committed to providing smart solutions for our clients, Idox takes UX and UI considerations very 
seriously and have a growing team focused on modernising our digital services and refreshing our 
products. 
 
We are looking for a UI/UX Designer with a sound understanding of fundamental user experience, 
interaction and visual design principles to join our team and influence our work. In particular, we would 
like to find a professional with proven experience of working on complex applications and connect 
experiences across multiple platforms. We would particularly welcome someone with a variety of 
experience which might include an agency or in-house background.  You’ll be joining a vibrant 
international community of software professionals, able to provide support and mentorship as well as a 
stable and fulfilling flow of projects to work on. 
 
Idox provides a flexible working culture with benefits which support well-being and a positive work – 
life balance. Every new joiner gets a buddy and can ask for active mentoring within the business, 
and you have a voice from day one – you will be influencing our evolution and initiatives for 
improvement and change. 
 

Key responsibilities 

• Work on multiple projects simultaneously while effectively managing time and prioritising tasks. 
• Collaborate with the wider product and development teams to shape, define and implement 

design solutions. 
• Execute all stages of the user experience design process ensuring that your vision is realised 

through working closely with the development team.  
• Communicate designs and articulate the value of UX and UI and the rationale behind underlying 

research and design decisions. 
• Assist in developing company-wide product design standards to work across web, mobile and 

Microsoft Windows platforms 
• Adhere to Idox Information Security & Management System Policies.  

To be successful, you’ll need to bring: 

• Demonstrable skills and a strong portfolio showing excellent design concepts with an obsessive 
attention to detail. 

• Deep understanding of UX processes, UI patterns and creation of UI design deliverables. 
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• Knowledge of responsive design, strong visual design skills including typography, layout, form 
and hierarchy. 

• Experience in designing UX and UI solutions for enterprise web applications, mobile apps and 
Microsoft Windows applications. 

• An understanding of digital accessibility, in particular WCAG, and its application in design. 
• Fluency in Adobe Creative Suite: Illustrator, Photoshop, Adobe XD and wire-framing tools such 

as Balsamiq. 
• Experience of working to Government Digital Services guidelines (GDS) is strongly desirable. 

About Idox 

Our specialist software solutions power the performance of government and industry, driving 
productivity and a better experience for everyone. Built around the user and designed in collaboration 
with experts who have worked through every detail of every process from end-to-end, our hard-
working process engines deliver exceptional functionality and embed workflows that drive efficiency 
and best practice with a long-term focus for regulated environments.  

Through the automation of tasks, the simplification of complex operations, finding scalability as 
operations evolve, and more effective management of information, we help our customers harness the 
power of Digital, so they can do more.  

We employ around 500 staff in the UK and worldwide, including Europe, North America and Asia, so 
some travel to meet colleagues may be required.   

Our Values     

 

Our Culture  

We are ambitious in working together to promote a more inclusive environment, which attracts all 
candidates and signals our commitment to celebrate and promote diversity. Idox is a company where 
we can all be ourselves and succeed on merit, where we respect all our employees, customers and 
communities in which we live, work and are a part of.  

We recruit and reward employees based on capability and performance – regardless of race, gender, 
sexual orientation, gender identity or expression, lifestyle, age, educational background, national origin, 
religion or physical ability. Each office location worldwide, is free to respond to local needs to create a 
culturally sensitive workplace for everyone.  In doing so, we want every employee to feel our 
commitment to showing respect for all and encouraging open collaboration and communication. 
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Our Benefits 

      Flex to Fit 

We recognise that for individuals, the opportunity to work flexibly can enable them to achieve a better 
work-life balance along with a greater sense of responsibility, ownership and control of their working 
life.  During the pandemic, all our employees successfully transitioned to remote working and we are 
open to conversations on work patterns to suit our employees needs such as change to working times; 
part time working; term time working; 9-day fortnight. We are proud to be a flexible employer enabling 
effective hybrid working for our employees.  

 



 

© Idox                                                                               UI/UX Designer                                                              June 2021  

How to apply 

Please submit a CV, and a short cover letter (maximum 500 words - including salary expectation, and 
current remuneration) explaining why you feel you would be suited to this role to 
join.us@idoxgroup.com  

Please note successful applicants will need to satisfy the BPSS guidelines (Baseline Personnel Security 
Standards) which consist of the receipt of satisfactory references covering the last 3 years of 
employment; an identity check; verification of eligibility to work in the UK; and a Basic Disclosure 
Check. This is in order to help us make safer recruitment decisions. 

Privacy notice 

As part of the recruitment process, we will collect data about you in a variety of ways including the 
information you would normally include in a CV or a job application cover letter, or notes made by our 
recruiting officers during a recruitment interview.  

Please read our Recruitment Data Privacy Policy here: https://www.idoxgroup.com/policies 

 
 
 
 
 

 

 
 


