
 

 

 

Business Analyst (Entry level) 

Engineering Information Management 

Glasgow or Home based 

 

About the role 

This is a career opportunity for a Junior Business Analyst with some experience in software, ideally document 
management systems, to join our team. In particular, we are looking for someone with excellent listening, 

communication and interpersonal skills, to help negotiate priorities and to resolve conflicts among project 
stakeholders.  

 
The role of the business analyst is to identify business issues and requirements and to translate them into a vision 

of a new or enhanced product. This means creating diagrams, documents, models and storyboards in order to 

ensure that the same vision is shared by customers and all internal departments. Validation is an ongoing activity 
and takes several forms including: reviews, one-to-one interviews and workshops with customers. 

 
Overall, we are looking for an individual with the ability to engage with clients, contribute ideas and at the same 

time, develop their consulting and analytical skills. In return, you’ll get a thorough grounding in software product 

development, with a clear development plan and with a mentor, who’ll help you navigate the Idox world. We’ll 
support you with a benefits package which in includes flexible working, a wellbeing programme and an inclusive 

share scheme. Any experience with, or an affinity for, Engineering Information Management (EIM) or Engineering 
Document Management Systems (EDMS) would be ideal. 

 

Key responsibilities 

• Gain an understanding of the business issues and challenges of our customers’ organisations and industry 

• Gather data regarding outcomes and value, in order to help prioritise roadmaps and projects via customer 

interviews and surveys 

• Relationship management with project stakeholders (e.g. customers, global services and software 

development) 

• Facilitate and lead requirements elicitation workshops 

• Map end user functionality to key business requirements 

• Produce quality, detailed design documentation including requirements specifications, user stories and 
storyboards, to be leveraged by Development, Training, and Testing 

• Participate in development reviews and ensure adherence to requirements 

• Manage and communicate scope change throughout the development life cycle 

• Carry out demonstrations of new features to internal and external customers 

• Contribute to marketing material, to promote value propositions to customers and highlight positive outcomes 

• Act as a consultant, visiting individual customers and helping them map their businesses processes to the 

features within the product 

• Adhere to Idox Information Security & Management System Policies.  

 

To be successful, you’ll need to bring : 

• Experience and understanding of Business Analysis methodology and techniques 

• Experience of working in an agile environment, as part of a scrum team and supporting the product owner 

• The ability to create structured and readable documents  

• Ability to manage and communicate ideas within Idox and to clients 

• Demonstrable ability to earn trust, to persuade, to motivate others 
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• Experience of planning and delivering demonstration material and presentation, with engaging content 

• A goal-oriented and proactive attitude, with a relentless focus on results 

• Degree-level education, in a relevant subject area. 

Any of these attributes would also be useful: 

• Understanding of the issues that customers face, and the business benefits that an EIM product brings  

• Knowledge of Engineering Information Management (EIM) or Engineering Document Management Systems 
(EDMS)  

• A second modern language. 

 

About Idox 
Our specialist software solutions power the performance of government and industry, driving productivity and a 

better experience for everyone. Built around the user and designed in collaboration with experts who have 

worked through every detail of every process from end-to-end, our hard-working process engines deliver 
exceptional functionality and embed workflows that drive efficiency and best practice with a long-term focus for 

regulated environments. Through the automation of tasks, the simplification of complex operations, finding 
scalability as operations evolve, and more effective management of information, we help our customers harness 
the power of Digital, so they can do more.  

We employ around 500 staff in the UK and worldwide, including Europe, North America and Asia, so some very 
occasional travel to meet colleagues may be required.   

Our Values     

 

Along with our core values, we are proud to be an equal opportunities employer. We adopt and 
encourage diversity through an open and inclusive culture that values and respects all our employees, 
customers and communities in which we live, work and are a part of.  
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Our Benefits 
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How to apply 

Please submit a CV, and a short cover letter (maximum 500 words - including salary expectation, and 
current remuneration) explaining why you feel you would be suited to this role to 
join.us@idoxgroup.com  

Please note successful applicants will need to satisfy the BPSS guidelines (Baseline Personnel Security 
Standards) which consist of the receipt of satisfactory references covering the last 3 years of 
employment; an identity check; verification of eligibility to work in the UK; and a Basic Disclosure 
Check. This is in order to help us make safer recruitment decisions. 

Privacy notice 

As part of the recruitment process we will collect data about you in a variety of ways including the 
information you would normally include in a CV or a job application cover letter, or notes made by our 
recruiting officers during a recruitment interview.  

Please read our Recruitment Data Privacy Policy here: https://www.idoxgroup.com/policies 

 
 
 
 
 

 

 
 


