
 

    
   

Marketing and Communications Manager 

Group Marketing 

UK, Home Based 

 

About the role 

Idox is a trusted supplier of specialist software, services and content to a diverse customer base (UK and 
international), with a particular expertise in delivering customised solutions to the public sector.  

We support our customers in digital transformation, in managing content and collaboration, and in the evolution of smart 

information solutions. Idox solutions reduce costs for our customers, streamline services, improve public access 

and enable innovation. 

 

The Marketing and Communications Manager will report directly to the Head of Marketing, Idox Group. 
This is an immediate opportunity for a skilled marketing professional to work across a number of our business 

areas; we are looking for a creative and forward-thinking person, prepared to demonstrate their ability to work 
collaboratively in a fast-paced marketing team, as well as autonomously, when required. The postholder could 

be based in any well connected location in the UK – there will be occasional travel for team meetings in 

Glasgow, Hillsborough, Northern Ireland, Manchester or Theale. 

 

Key responsibilities 
• Take ownership of the planning, development and implementation of an intelligent PR strategy for Idox for 

integrated marketing campaigns 

• Providing campaign support with production of compelling, relevant and high-quality content that will achieve 

cut-through on all digital channels, including social media and video 

• Managing a national events programme 

• Monitoring all campaign activity closely and producing reports and recommendations 

• Project management of external agency marcomms agencies and content suppliers – briefing 
requirements, building relationships and ensuring delivery on agreed strategy 

• Ability to deal with crisis communications and reputation management – both proactive and reactive 

• Work collaboratively with marketing team colleagues and with subject matter experts across Idox 

• Adhere to Idox Information Security & Management System Policies. 

 

To be successful, you’ll need to bring : 
• A qualification in Marketing, Public Relations, Press, Media Relations, Communications or related discipline 

• A positive, ‘can-do’ attitude to business with a willingness to take on new challenges and work with 

internal stakeholders effectively 

• Clear experience in applying an integrated marketing approach, coordinating multiple channels 

• Experience of working in a B2B environment with an IT, technology-focused internal customer base 

• Proof that you are able to produce engaging content, with specific audiences in mind, designed to 
stimulate action and positive commercial results.





 

 

 

• Experience in leading integrated marketing campaigns 

• A proactive attitude with a drive to achieve results. 

 

About Idox 

Our specialist software solutions power the performance of government and industry, driving 
productivity and a better experience for everyone. Built around the user and designed in collaboration 
with experts who have worked through every detail of every process from end-to-end, our hard-
working process engines deliver exceptional functionality and embed workflows that drive efficiency 
and best practice with a long-term focus for regulated environments.  

Through the automation of tasks, the simplification of complex operations, finding scalability as 
operations evolve, and more effective management of information, we help our customers harness the 
power of Digital, so they can do more.  

We employ around 500 staff in the UK and worldwide, including Europe, North America and Asia, so 
some travel to meet colleagues may be required.   

 

Our Values     

 

Along with our core values, we are proud to be an equal opportunities employer. We adopt and 
encourage diversity through an open and inclusive culture that values and respects all our employees, 
customers and communities in which we live, work and are a part of.  
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Our Benefits 
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How to apply 

Please submit a CV, and a short cover letter (maximum 500 words - including salary expectation, and 
current remuneration) explaining why you feel you would be suited to this role to 
join.us@idoxgroup.com  

Please note successful applicants will need to satisfy the BPSS guidelines (Baseline Personnel Security 
Standards) which consist of the receipt of satisfactory references covering the last 3 years of 
employment; an identity check; verification of eligibility to work in the UK; and a Basic Disclosure 
Check. This is in order to help us make safer recruitment decisions. 

Privacy notice 

As part of the recruitment process we will collect data about you in a variety of ways including the 
information you would normally include in a CV or a job application cover letter, or notes made by our 
recruiting officers during a recruitment interview.  

Please read our Recruitment Data Privacy Policy here: https://www.idoxgroup.com/policies 

 
 
 
 
 

 

 
 


