
 

 

 

Account & New Business Development Manager,  

Public and Voluntary Sectors 

Idox software 

Home and field based 

 
About the role 

Idox is the leading specialist in online solutions for private, public and voluntary sector organisations and 
is the market leader in providing high quality funding information. Our aim is to help organisations to 
access relevant, accurate and timely information about the funding streams that can help them further 
their mission and goals. Idox has developed numerous award-winning websites and tools that support 
fund seeking, innovation and knowledge transfer for clients at all levels of government, for local agencies 
and authorities, and for organisations across the charity sector. 

We are looking for a highly motivated and successful Account and New Business Development Manager 
who can accelerate revenue growth in the UK. In particular, we are hoping to hire a domain expert with 
experience of working with Public and Voluntary Sector organisations. The role will include full sales 
cycles of activity. This means undertaking initial background research and prospecting, meeting 
prospective clients, and working with clients consultatively to close sales and build long-term client 
relationships. You will be joining an ambitious business and will be expected to build growth with business 
customers based on a combination of new business and well managed existing accounts.  

You will be home-based with an appointed territory (London & South East); in normal times travel is 
required for face-to-face client meetings. Idox offers a fantastic opportunity for a sales professional to 
build a sustainable career within a community of sales people, and to develop with an established team, 
focused on growth.  

This is an exciting time to be joining Idox. The company is exceptional in having been able to look after 
our colleagues as well as our customers in spite of COVID, achieving a sustainable balance between work 
and family commitments by providing excellent benefits, remote working facilities and a comprehensive 
benefits package to give our staff confidence and security. We have also achieved our goals. 
 

Key responsibilities 

• Manage, support, and develop a portfolio of existing clients to ensure client retention, with a focus 

on the Public and Voluntary sectors  

• Work closely with an Account Executive on lead generation to build a solid new business revenue 
pipeline in your designated territory, gathering, sharing and applying actionable market intelligence  

• Delivering professional sales presentations and demonstrations of our Grantfinder suite and The 
Knowledge Exchange products and proposals. 

• Tender responses, creating content with an eye for detail  

• Representation of Idox software at key events and conferences.  

• Successful achievement of sales targets and goals set by the company over a monthly, quarterly, 
and annual basis. 
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To be successful, you’ll need to bring: 

• A good sense of humour and an ability to think “outside the box” 

• A minimum of 2 years’ experience of Account Management and/or New Business Development 
success in similar role  

• A proven sales track record of achieving targets, goals, and objectives  

• Experience of selling to the public and voluntary sectors  

• An understanding of “strategic selling”  

• Ability to develop trusted advisor relationships with customers and prospects  

• A high level of commitment and passion for achieving outstanding levels of sales success and service 
excellence  

• A results-driven focus with good business and commercial judgement  

• An understanding of public sector procurement processes and pipeline building  

• An understanding of structured sales methodologies and processes  

• A consultative approach, able to influence others to support objectives  

• Strong negotiation and influencing skills  
• Fluency with Microsoft Office applications and Salesforce CRM 
• An ability to work independently and as part of a thriving team 
• An ability to travel easily around the designated geographic territory (once current covid related 

restrictions are relaxed) 
• A clean driving licence and access to a car.  
 

About Idox: 

Our specialist software solutions power the performance of government and industry, driving 
productivity and a better experience for everyone. Built around the user and designed in collaboration 
with experts who have worked through every detail of every process from end-to-end, our hard-
working process engines deliver exceptional functionality and embed workflows that drive efficiency 
and best practice with a long-term focus for regulated environments.  

Through the automation of tasks, the simplification of complex operations, finding scalability as 
operations evolve, and more effective management of information, we help our customers harness the 
power of Digital, so they can do more.  

We employ around 600 staff in the UK and worldwide, including Europe, North America and Asia, so 
some travel to meet colleagues may be required.   

The benefits: 

This post commands a competitive salary, dependent upon experience, along with an excellent benefits 
package. 

How to apply: 

Please submit a CV, and a short cover letter (maximum 500 words - including salary expectation, and 
current remuneration) explaining why you feel you would be suited to this role to 
join.us@idoxgroup.com  
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Please note successful applicants will need to satisfy the BPSS guidelines (Baseline Personnel Security 
Standards) which consist of the receipt of satisfactory references covering the last 3 years of 
employment; an identity check; verification of eligibility to work in the UK; and a Basic Disclosure 
Check. This is in order to help us make safer recruitment decisions. 

Privacy notice 

As part of the recruitment process we will collect data about you in a variety of ways including the 
information you would normally include in a CV or a job application cover letter, or notes made by our 
recruiting officers during a recruitment interview.  

Please read our Recruitment Data Privacy Policy here: https://www.idoxgroup.com/policies 
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