QA Engineer
Technology Business Unit

Location: Skopje, North Macedonia

About the role
We are seeking to recruit a Quality Assurance Engineer to work alongside our IDOX Health Quality
Assurance Team in our office in Macedonia to ensure smooth and timely delivery of products as well as
a high-quality service to our customers.

Key Responsibilities:
•
•
•
•
•
•
•
•

Participate in defining a Test Strategy in alignment with the business goals, functional and nonfunctional requirements;
Maintain a QA environment;
Analyze business requirements and technical specification documents to determine set of test
cases;
Design, develop and perform test case execution, including database querying, according to the
planned test strategy;
Report issues found in testing promptly and accurately, using an Issue Tracking System;
Work closely with the development team to improve quality of the product;
Communicate with business stakeholders where necessary;
Provide a Testing Summary Report and recommendations for releases that reflects the quality
attributes of the software under test.

To be successful, you’ll need to bring the following attributes:
•
•
•
•
•
•
•

Knowledge of the software testing lifecycle;
Experience in testing Web Services;
Understanding of automation testing;
Understanding of performance testing;
Experience in working with Agile methodologies;
Understanding of version control and source code repository, branching and merging;
Strong analytical and problem-solving skills.

Additional desirable qualities:
•
•

Ability to communicate effectively, i.e. strong written and verbal communication skills;
Ability to learn quickly and effectively; to remain focused in a diverse team environment.

About Idox plc
Idox is the leading applications provider to UK local government for core functions relating to land, people
and property, such as its market leading planning systems and election management software. Over 90%
of UK local authorities are now customers. Idox provides public sector organisations with tools to manage
information and knowledge, documents, content, business processes and workflow as well as connecting
directly with the citizen via the web, and providing elections management solutions. It also supplies in the
UK and internationally, decision support content such as grants and planning policy information and
corporates compliance services. Idox delivers engineering document control, project collaboration and
facility management applications to many leading companies in industries such as oil & gas, architecture
and construction, mining, utilities, pharmaceuticals and transportation in North America and around the
world.
The Group employs c.700 staff located in the UK and worldwide, including Asia, Europe and North
America. Idox has many offices across the UK and therefore travel will be required.

The Benefits
This post commands a competitive salary depending upon experience, along with an excellent benefits
package.

How to apply
Applicants should submit a CV, and a short cover letter (maximum 500 words - including salary
expectation, and current remuneration) explaining why they feel they would be suited to this role to
Join.Us@idoxgroup.com.
Please note successful applicants will need to satisfy the BPSS guidelines (Baseline Personnel
Security Standards) which consist of the receipt of satisfactory references covering the last 3 years of
employment; an identity check; verification of eligibility to work in the UK; and a Basic Disclosure
Check. This is in order to help us make safer recruitment decisions and prevent unsuitable people from
working with access to personal and sensitive data.

Privacy Notice
As part of the recruitment process we will collect data about you in a variety of ways including the
information you would normally include in a CV or a job application cover letter, or notes made by our
recruiting officers during a recruitment interview.
Please read the Idox Recruitment Data Privacy Policy here http://www.idoxgroup.com/privacy.html
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